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Website Overview



Account Creation



Apply for Benefits



Application Options



Expedited Application Procedure



Head of Household Information



Client Correspondence Options



Program Selection



Residency and Tax Filer Status



Household Relationship Detail



Non-MAGI Gateway Questions



Dynamic Question Format



Application Status



Report My Changes

Add Medical Assistance for an 
Individual



PEAK Account Homepage



Report My Changes Page



Add Medical Assistance



Add Medical Assistance



Add Medical Assistance

ONLY TWO 

STEPS!



Manage My Account 

Functions



Manage My Account



My Benefits



Looking Ahead…

E-notices in PEAK

Enhanced Check My Benefits “Status Checker”

Level of Care Assessment Questions in PEAK

Request For Retroactive Medical Assistance

Redesigned PEAK Account Creation

WIC Screening in PEAK

PEAK Mobile Application



Instructional 
Guides & 

Recordings
• http://tinyurl.com/

PEAKcalendar
• Colorado.gov/PEAK>

Resources>Community 
Partners or Counties>
Training

Monthly

• Support Calls

• Live Webinars

In-person 
Trainings  

• Schedule a custom 
training

peakoutreach@
bouldercounty.org

PEAK View
• Distributed monthly 

to all training 
attendees

• Provides PEAK 
updates and 
webinar information

Training & Information



Support & Assistance

• peakoutreach@bouldercounty.org
PEAK website training or 

questions

• Colorado.gov/health (>select FAQs) 
Colorado.gov/HCPF

Application and General Benefit 
Information

• 1-800-359-1991
Submitted Medical Assistance 

application status

• 1-800-221-3943/ TDD 1-800-659-2656
General Medical Assistance 

benefits information

• 1-800-536-5298
Food or Cash application 

assistance

• ConnectforHealthCO.com

• 1-855-752-6749/ TDD 1-855-346-3432
Connect for Health Colorado

• CBMS.Help@state.co.us
PEAK technical issues such as an 

error message


